FAQs related to Alumni Contact Updation & enrolled as members of
the Global Network of IIT Roorkee Alumni
1. How can I update my profile in Global Alumni Network?
Alumni who have their profile at https://alumni.iitr.ac.in/alumni would
automatically be enrolled as members of the Global Network of IIT
Roorkee Alumni. The remaining alumni are requested to create/update
their profile on this link as early as possible.
2. What if I am facing difficulty in creating/updating my profile?
If you have difficulty in creating/updating your profile, please feel free to
email your details [Name, Email, Year (Degree Awarded), Degree,
Branch, City/Town and Country] to alumni.database@iitr.ac.in. We will
create/update your profile and send you the User ID and Password. You
can also email alumni.database@iitr.ac.in or whatsup (9084729192) for
any other queries related to alumni database updation.
3. Is my profile updated in the alumni records?
Alumni can check their profile on https://alumni.iitr.ac.in/alumni by
clicking on “4. Search Registered Alumni”
4. Let me know the procedure through which I can procure the card?
The process of ID card is in preliminary stages and we will keep you
posted through email whenever it is completed.
5. I wanted to enquire the process of availing the benefits for registered
IITR alumni as part of the Global Network of IIT Roorkee Alumni
Some of the proposed benefits are ready to be availed by alumni who
have their profile at https://alumni.iitr.ac.in/alumni
Remaining benefits will be rolled out or gain maturity over a period of
time. You will be kept posted in this regard.
6. I was already registered at https://alumni.iitr.ac.in/alumni and as
mentioned below I believe no further action is needed from my side as I
will be automatically moved to global alumni network. Could you please
let me know if you would need any additional information to issue me

the alumni identity card as mentioned in the mail below? By when
would ID Card be issued and do I need to provide you with my mailing
address?
The process of ID card is in preliminary stages and we will keep you
posted through email whenever it is completed. It is informed that the
ID card will be posted on the address that is registered on Global Alumni
Network. You can update your mailing address while updating/creating
your file at https://alumni.iitr.ac.in/alumni
Please make sure postal address is up to date on your Global Alumni
Network profile.
It is informed that we don’t require any other additional information for
processing your application to connect you to Global Alumni Network.
7. How can I update my contact and profile information?
Please go to https://almamater.iitr.ac.in/alumportal/login_website.aspx
and login to alumni portal, click on “View/Update Profile” link to update
your profile.
8. How can I change my login password?
Please go to https://almamater.iitr.ac.in/alumportal/login_website.aspx,
login to alumni portal and click on “change password” link to change
your password.
9. How can I retrieve my password if I forgot it?
Please go to https://almamater.iitr.ac.in/alumportal/login website.aspx
then click on “Forgot Password? ”, you will be redirected to new page.
Enter your registered email id and submit information, you would get
new password at your registered email id
10. What features can I access after login to alumni portal?
After Login, you would be able to use the following major features :
1. Search your batchmates
2. Communicate to your batchmates using 'Send Message to Alumni'
option.
3. Profile updation
4. Online booking for Guesthouse.
5. Schemes for Promoting Excellence.

6. Avenues for Institute–Alumni Connect
7. IITR Newsletters
8. Feedback Form
9. IITR Alumni Jubilee Reunions
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